Support request
Questions marked * are required.
Completed by: ____________________________	Date: ____________________
1  How can we help?
1.	Name

2.	Email *

3.	Category *
Tick one.
○  Account
○  Billing
○  Technical issue
○  Other
4.	Priority
Tick one.
○  Low
○  Normal
○  Urgent
If you chose “Urgent” in question 4.
5.	Phone number for urgent callbacks
We'll call you if we need more details quickly.

6.	Describe the issue *
What happened, and what did you expect to happen?




7.	Screenshots
Attach: Screenshots (up to 3 files)
Request received
Our support team will get back to you as soon as possible.
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